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General Marking Instructions

A General Introduction to the Assessment of CCEA�s GCSE English Language

Introduction

Mark schemes are intended to ensure that the GCSE examinations are marked consistently and fairly. 

The mark schemes provide markers with an indication of the nature and range of candidates� responses 

likely to be worthy of credit. They also set out the criteria against which marks are allocated to 

candidates� responses. The task-specific instructions should be read in conjunction with these general 

marking instructions.

Assessment objectives

Below are the relevant assessment objectives for English Language Unit 4.

Reading AO3 Candidates must:

  (i)  read and understand texts, selecting material appropriate to purpose, collating from different   

  sources and making comparisons and cross-referencing as appropriate;

  (ii)  develop and sustain interpretations of writers� ideas and perspectives; and

  (iii)  explain and evaluate how writers use linguistic, structural and presentational features to   

  achieve effects and engage and influence the reader.

Writing AO4 Candidates must:

  (i)  write to communicate clearly, effectively and imaginatively, using and adapting forms and   

  selecting vocabulary appropriate to task and purpose in ways that engage the reader;

  (ii) organise information and ideas into structured and sequenced sentences, paragraphs and

  whole texts, using a variety of linguistic and structural features to support cohesion and overall  

  coherence; and

  (iii) use a range of sentence structures for clarity, purpose and effect, with accurate spelling,   

  punctuation and grammar.

Quality of candidates� responses

In assessing candidates� work, examiners should be looking for a quality of response reflecting the level 

of maturity which may reasonably be expected of a 16-year-old.

Flexibility in marking

Mark schemes are not intended to be totally prescriptive. No mark scheme can cover all the responses 

which candidates may produce. In the event of unanticipated responses, examiners are expected to 

use their professional judgement to assess their validity. If a response is particularly problematic, then 

examiners should seek the guidance of their Supervising Examiner.

Positive marking

Examiners will be positive in their marking, giving appropriate credit for what candidates know, 

understand and can do. Examiners should make use of the whole of the available mark range for any 

particular task and be prepared to award full marks taking into consideration the time available and the 

maturity of the candidature. Task-specific materials are indicative guides and are neither prescriptive nor 

exhaustive.
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A mark of zero

This score should only be used where there is no creditworthy response.

The marking process

The required process, standard and style of marking will be the business of the Standardising Meeting. 

The responses will be marked using positive assessment, crediting what has been achieved. The mark 

schemes are designed to support this positive approach.

Pre-marked exemplar scripts will be distributed to all examiners at the Standardising Meeting. These 

�benchmark scripts� will have been marked and annotated by the senior examining team prior to each 

Standardising Meeting and should be used for reference by examiners throughout the marking period. 

The relationship between tasks, mark schemes and Competence Level Strands

Every task has either:

 (a) a mark scheme that is built around a task-specific checklist, Competence Level (CL) Strands   

  and a mark grid

The Competence Levels, which detail increasing levels of proficiency, are made up of three strands. 

These are derived from the Assessment Objectives and each of the strands focuses on important 

characteristics within the response. The role of each examiner is to identify positively what has been 

achieved and then match each candidate�s level of proficiency to the appropriate descriptors.

Or

 (b) an individual task checklist tied to specific mark allocations
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Section A: Personal/Creative Writing

 

Task 1

The Assessment Objectives

Writing (AO4) 

 (i)  Write to communicate clearly, effectively and imaginatively, using and adapting forms and

  selecting vocabulary appropriate to task and purpose in ways that engage the reader.

 (ii)  Organise information and ideas into structured and sequenced sentences, paragraphs and 

whole texts, using a variety of linguistic and structural features to support cohesion and

  coherence.

 

 (iii)  Use a range of sentence structures for clarity, purpose and effect, with accurate spelling,

  punctuation and grammar.

 

All are being assessed. 

The examiner will be required to make two distinct assessments: one for Task 1(i): Writing (i) and (ii) 

and a second assessment for Task 1(ii): Writing (iii).

The two required assessments 

1  Each response will be assessed on the basis of a single reading and annotated using three

 e-marking tools: underlining, circling and wavy lining.  At the end of the response insert a text 

 box and the appropriate W stamp.

 The method and style of annotation:

 � the underlining tool is used to indicate creditworthy material. 

 � the circling facility serves two purposes:

  (a)   to highlight spelling mistakes with each error being circled only once -  alot ... 

   happend

  (b) for indicating minor and/or occasional lapses in punctuation such as missing     

apostrophes, commas and full stops � run�s/...two three or four/ ...to me it was not long 

after....

 � wavy lining will denote lapses in expression � for example � he seen yous threw the open 

door. Use the vertical option in the margin to indicate ongoing issues.
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2 Using the method and style of marking outlined on p. 4 along with the Competence Level Strands

 for Task 1(i): Writing (i) and (ii), the examiner will positively assess the features of that response. 

 This process will be carried out in this order:

 (a) The examiner will carefully read and annotate the response.

 (b) The three Competence Level Strands that best match the candidate�s achievement will be 

selected and noted in the relevant dialogue box.

 (c) Only after selecting and noting the three Competence Level Strands will the examiner turn to 

the mark grid to establish the mark to be awarded. Where the mark grid calls for an examiner 

judgement, the extent to which a candidate has met the overall requirements of the particular 

Competence Level Strands will determine the mark to be awarded.

  Where a range of marks is available, the following procedure should be followed:

  �  where a two mark range is available, the examiner will consider whether the response 

is mostly in the �upper� half or �lower� half of the achieved Competence Levels and award 

either mark accordingly; and

  � where a three or four mark range is available, the examiner will consider whether the 

response is mostly at the �top�, �middle� or �bottom� of the achieved Competence Levels 

and award the mark accordingly.  

  In exceptional circumstances the standard of a candidate�s work might range across more than 

two strand levels. Such an eventuality is not covered by the mark grids. Apply the following 

mathematical rule in this case: Task 1(i) CL422 (totals 8; 4+2+2). This equates to CL332 

(totals 8) so the mark range for this response would be 27�30 marks for Task 1(i). The support 

of the Supervising Examiner could usefully be sought. 
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Here is an example of this style of annotation in action for Task 1(i): Writing (i) and (ii) (this should be

read in conjunction with the relevant Competence Level Strands on p.10):

The response is positively assessed against each of the three strands that make up the

Competence Levels for Task 1(i): Writing (i) and (ii). Let�s assume it can best be summarised by the

following descriptors:

 �  �Competent development; generally effective style� (Development and Style CL3)

 �  �Competent structuring; competent use of a range of structural and linguistic devices�

  (Structuring/Use of Linguistic and Structural Features CL3)

 �  �Straightforward sense of purpose; some appropriate use of vocabulary to engage the 

audience in a straightforward way� (Purpose and Audience CL2)

These individual strand levels are noted at the end of the response in the dialogue box for 1(i):

         

Wi + ii 

The next stage in the process is to check these �strand scores� on the mark grid for

Task 1: Writing (i) and (ii) on p.11. This indicates a mark range of 27�30 marks. The examiner will 

consider whether the response is mostly at the �top�, �middle� or �bottom� of the achieved Competence 

Level Strands and award the appropriate mark accordingly.

This score would then be entered against 1(i) in the scoring facility on the right side of the screen.

332
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Here is an example of this style of annotation in action for Task 1(ii): Writing (iii) (this should be read 

in conjunction with the relevant Competence Level Strands on p.12):

The response is positively assessed against each of the three strands that make up the Competence

Level Strands for Task 1(ii): Writing (iii). Let�s assume it can best be summarised by the following

descriptors:

 �  �Competent use of a variety of sentence structures, with increasingly accurate use of 

paragraphing� (Range of Sentence Structures CL3)

 �  �Generally secure use of grammar and punctuation to support intended meaning� (Use of 

Punctuation and Grammar CL3)

 �  �Increasingly accurate spelling of words with regular patterns� (Spelling CL3)

These individual strand levels are noted at the end of the response in the dialogue box for 1(ii):

           

Wiii

The next stage in the process is to check these �strand scores� on the mark grid for 

Task 1: Writing (iii) on p.13. This indicates a score of 17/18 marks. The examiner will consider 

whether the response is mostly in the �upper� half or �lower� half of the achieved Competence Levels 

and award either mark accordingly.

The selected score would then be entered against 1(ii) in the scoring facility on the right side of the 

screen.

333
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General Guidance on applying the Competence Level Strands

The first assessment: Task 1: Writing (i) and (ii)

The following guidance will help to highlight the extent to which a candidate has shaped the

response appropriately. 

Communicate clearly, effectively and imaginatively.

 �  a handling of the task in such a way as to positively develop the audience�s interest;

 �  the use of a style that builds a positive relationship with the prescribed audience; and

 �  possible use of techniques to engage the prescribed audience.

Adapt form and vocabulary to task and purpose in ways that engage the specified

audience.

 �  to tailor the piece specifically for the prescribed audience;

 �  to use an appropriate tone that is designed to engage and sustain the audience�s attention; 

and

 �  to use vocabulary that is in keeping with the purpose of the task.

Organise information and ideas into structured, sequenced sentences, paragraphs and

whole texts.

 �  to create a logical progression with organisation of ideas to sustain the audience�s interest;

 �  to use engaging/challenging introductory and concluding paragraphs; and

 �  to use topic/link sentences for different paragraphs.

Use a variety of linguistic and structural features to support cohesion and overall

coherence.

This may be demonstrated through appropriate use of:

 �  a variety of sentence length for effect;

 �  connectives; and

 �  rhetorical devices (such as the rule of three, questions, hyperbole) to develop interest/develop 

a rapport with the specified audience.

Credit any other valid strategies.
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The second assessment: Task 1: Writing (iii)

The following guidance will help to highlight the extent to which a candidate has shaped the response 

appropriately. It offers guidance on how candidates, across all competence levels, may employ the skills 

from Task 1: Writing (iii).

The range and effectiveness of sentence structures.

 �  the wider the range and the greater the degree of originality and control in structuring 

sentences, the more opportunity the candidate has to establish a positive rapport with the 

specified audience; and

 �  the more assured and varied the sentence structuring/paragraphing is, the more engaging the 

response is likely to be.

The use made of accurate punctuation and grammar.

 �  control of a variety of appropriate punctuation and accurate use of grammar to maintain 

interest. The greater the control and variation in the use of punctuation, the more engaging the 

response is likely to be.

The use made of accurate spelling.

 �  accuracy in spellings of words with both regular and irregular patterns.

Credit any other valid strategies.
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Mark Grid Task 1: Writing (i) and (ii) (58 marks)

Strands attained Marks awarded

000 0

100 1�2

110 3�6

111 7�10

112 11�14

221 15�18

222 19�22

223 23�26

332 27�30

333 31�34

334 35�38

443 39�42

444 43�46

445 47�50

554 51�54

555 55�58
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Mark Grid Task 1: Writing (iii) (30 marks)

Strands attained Marks awarded

000 0

100 1�2

110 3�4

111 5�6

112 7�8

221 9�10

222 11�12

223 13�14

332 15�16

333 17�18

334 19�20

443 21�22

444 23�24

445 25�26

554 27�28

555 29�30
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Addressing rubric violations with Task 1 

 

If a candidate writes responses to both task 1(a) and 1(b): 

Mark both responses and assess them in the normal manner.   

Credit the response that scores the higher total.   

Go back to the dialogue boxes for the task that produced the lower score and type �RUBRIC� under the 

CLs that have been already entered. 

Having completed marking the response contact your Supervising Examiner to review your 

assessment of the script.   

 

If a candidate writes his/her response to Task 1(a) in the space designated for 1(b) or vice versa:  

Mark the response without prejudice and enter the marks in the scoring facility that is available.   

You will not have the option of filling in the scores in the correctly numbered box. In this scenario, the 

marking application will offer you the boxes that correspond to where the answer has been written. Use 

these boxes.  

 

Responses to Task 1(a) or Task 1(b) that have no connection to the subject matter of the 

set task: 

Assess the response which has not taken appropriate cognisance of the stimulus question using the 

criteria set out below. �Miscues� are self-limiting when measured against the Competence Level 

descriptors for Wi+ii and Wiii.

Wi+ii:  

Development and Style � CL2 is the upper limiting level 

Structuring/Use of Linguistic and Structural Features � CL2 is the upper limiting level 

Purpose and Audience � CL2 is the upper limiting level 

Wiii: 

Range of Sentence Structures � CL3 is the upper limiting level 

Use of Punctuation and Grammar � CL2 is the upper limiting level 

Spelling � CL5 is the upper limiting level 

Having completed marking the response contact your Supervising Examiner to review your 

assessment of the script.   
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Section B: Reading Literary and Non-Þ ction Texts

The Assessment Objectives

Reading (AO3)

 (i)  Read and understand texts, selecting material appropriate to purpose.

 (ii)  Develop and sustain interpretations of writers� ideas and perspectives.

 (iii)  Explain and evaluate how writers use linguistic, structural and presentational features

  to achieve effects and engage and influence the reader.

All strands of Reading (AO3) are being assessed in Tasks 2, 3 and 4.

The assessment process

All tasks will be assessed using Competence Level based assessment.

The required style of annotation for all tasks

1  Each response will be assessed on the basis of a single reading using three e-marking tools.

  �   use underlining to highlight appropriate explanation/interpretation;

 �  use ticking to indicate presentation of relevant examples/evidence;

 

 � in Task 2 only, use the C  button in the margin to highlight comparing and contrasting; and

 �  ignore all errors in punctuation, syntax and spelling in Section B as these skills are not being 

assessed.

2  The examiner will carefully read and annotate the response.

 The purpose of the annotation is to clarify, positively, for the examiner, exactly what is

 creditworthy so that the appropriate Competence Level Strands can be selected, leading in turn 

to the award of the correct mark. A secondary function of the annotation is to ensure that, if 

scrutinised, it is clear what elements of a response have been credited.

All tasks:

(a)  Having annotated the response as required, the examiner will then assess the 

response in relation to each of the three strands of the relevant Competence Levels.

(b)  The three selected Competence Level Strands will be noted in the appropriately numbered 

dialogue box at the end of the response.

(c)  Only after selecting and noting the three Competence Level Strands will the examiner turn to the 

mark grid to establish the mark to be awarded.

  The mark grid for Task 2 calls for an examiner judgement. The extent to which a candidate has 

met the overall requirements of the selected Competence Level Strands will determine the mark to 

be awarded.
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 Where a range of marks is available, the following procedure should be followed:

 �  where a two mark range is available, the examiner will consider whether the response is

   mostly in the �upper� half or �lower� half of the achieved Competence Levels and award

   either mark accordingly; and

 �  where a three mark range is available, the examiner will consider whether the response is   

  mostly in the �top�, �middle� or �bottom� of the achieved Competence Levels and award either   

  mark accordingly.

  

  In exceptional circumstances the standard of a candidate�s work might range across

  more than two strand levels. Such an eventuality is not covered by the mark grids.

  Apply the following mathematical rule in this case: Task 2 CL422 (totals 8; 4+2+2) equates to 

CL332 (totals 8) so the mark range for this response would be 15�16 marks for Task 2. The 

support of the Supervising Examiner could usefully be sought.

Here is an example of the required style of annotation in action for a Task 3 response (it should be

read in conjunction with the relevant Competence Level Strands on p. 21).

The response is positively assessed against each of the Competence Level Strands for Task 3. 

Let�s assume that the response can best be summarised by the following descriptors:

 �  �A competent selection of examples from the text to support understanding�

  (Read and understand text/select appropriate material CL3)

 �  �Competent explanation of the writer�s intention(s) which may draw upon explicit and implicit 

ideas�  

  (Develop and sustain interpretations of the writer�s intentions CL3)

 �  �Straightforward explanation of some relevant elements of the writer�s craft�

  (Explain and evaluate elements of the writer�s craft CL2)

These individual strand levels are noted at the end of the response in the Task 3 dialogue box:

  

3 

332

The next stage in the process is to check these �strand scores� on the mark grid for Task 3 on 

p. 22. This indicates a score of 8 marks. 

This score would then be entered against 3 in the scoring facility on the right side of the screen.

3  The examiner will carry out a final check of the examination booklet and any additional objects. 

 Remember to:

 �  use the �E� tool to indicate the end of the candidate�s final response. 

 �  stamp unused pages/boxed areas with the �SEEN� tool.
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Section B: Reading Literary and Non-Þ ction Texts

Three tasks: 50 minutes. Mark allocation: 62 marks

Task 2: Spend 26 minutes reading both texts (see insert) and responding to this task.

Total   32 marks

Compare and contrast how the writers have created unpleasant settings in the two extracts. 

Present supporting evidence from both texts.

Below is a range of task-speciÞ c material that candidates at all Competence Levels may draw upon for 

their responses. Credit any other valid suggestions (check with your Supervising Examiner).

�  in both texts the characters feel disconcerted by their respective settings 

�  both extracts emphasise the decrepit nature of the physical surroundings (abandoned house/

abandoned city)

�  each text makes use of a range of figurative techniques to highlight aspects of the settings which 

make them seem sinister and hostile

�  each text makes use of sensory descriptions to emphasise how the characters have been impacted 

by their settings

TEXT A

�  sequence of short sentences: �He stood gawping. Here was the house.� to suggest the 

character�s reaction to the strangeness of the surroundings

�  use of direct address: �Although to be honest with you� to signal the derogatory detail to follow 

�  use of series of negative adjectives: �ivy-strewn�, �ugly�, �threadbare�, �crooked� to emphasise 

the decay and neglect of the setting

�  use of simile: �Steps and banisters twisted and angled...like a wooden spider web� to emphasise 

the abandoned, uninviting scene

�  use of further simile: �it was like a haunted house from a movie� to reinforce a stereotypically 

familiar image for the reader

�  use of appeal to senses: �reeked�, �Flickering fluorescent lights� to vividly place the reader in the 

setting

�  use of contrast: �The place reeked of dust and mildew � unlike the fresh aromas outside� to 

emphasise how decrepit this setting is 

�  use of personification: �Flickering fluorescent lights blinked� and �Each step groaned� to convey 

that this building has an inhospitable  presence
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TEXT B

�  use of anaphora: �Each and every building...Each and every building� to establish the scale of 

devastation within the setting

�  use of metaphor: �It seemed impossible to navigate this metal maze� to highlight the confusing 

aspects of the surroundings

�  use of simile: �The streets� looming walls stood like sentries� to suggest a sense of menace, further 

reinforced through sibilance

�  use of personification: �Blank windows stared down at them� to suggest that the characters are 

being monitored, making the setting more sinister

�  use of adverbs: �noiselessly... Stealthily� to convey the trepidation of the characters in this eerie 

setting 

�  use of metaphor: �careful not to disturb the ghosts of the dead city� to reinforce the ominous and 

frightening environment

�  appeal to senses: �Tally�s skin crawled...made her skin crawl...distant sound� to emphasise the 

threats of the setting

�  use of descriptive detailing: �jagged spurs of metal�, �steel skeleton�, �husks of the giant 

buildings�, �invading vegetation�, �ivy snaking� to convey that both man-made and natural elements 

in this setting are threatening
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Mark Grid Task 2 (32 marks)

Strands attained Marks awarded

000 0

100 1�2

110 3�4

111 5�6

112 7�8

221 9�10

222 11�12

322 13�14

332 15�16

333 17�18

334 19�20

443 21�22

444 23�24

445 25�26

554 27�29

555 30�32
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Task 3: 

Response time: 12 minutes   Total 15 marks

Explain how the writer has gained and held the interest of the reader.

Below is a range of task-speciÞ c material that candidates at all Competence Levels may draw from in 

their responses. Credit any other valid suggestions (check with your Supervising Examiner).

Removed due to copyright
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Mark Grid Task 3 (15 marks)

Strands attained Marks awarded

000 0

100 1

110 2

111 3

112 4

221 5

222 6

322 7

332 8

333 9

334 10

443 11

444 12

445 13

554 14

555 15
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Task 4: 

Response time: 12 minutes   Total 15 marks

Explain how the writer has developed his views on the positives of starting to celebrate

Christmas early.

Below is a range of task-specific material that candidates at all Competence Levels may draw from in 

their responses. Credit any other valid suggestions (check with your Supervising Examiner).

� Removed due to copyright
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Mark Grid Task 4 (15 marks)

Strands attained Marks awarded

000 0

100 1

110 2

111 3

112 4

221 5

222 6

322 7

332 8

333 9

334 10

443 11

444 12

445 13

554 14

555 15


